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We intend to build the world’s most 
customer-centric company. But there 
is no rest for the weary.  I constantly 

remind our employees to be afraid, to 
wake up every morning terrified.  

Not of our competition, but of our 
customers. 

We consider customers to be loyal to 
us – right up until the second that 

someone else offers them a better 
service.

Jeff Bezos
1998 letter to shareholders
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Price Reductions (since ‘06)

129

Fully featured services

220+

Security and compliance standards supported

143  

2011

80

New significant services 
and
features released

2012

160

2014

516

2015

722

2016

1,017

2017

1,430

2018

1,957

2019

2,345

2020
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2013
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Highest Standards for Privacy and Data Security

SEC Rule
17a-4(f)

SOC 2

G-Cloud

VPAT
Section 508

SOC 3

MPAA

SOC 1

FERPA

FISC

CJIS

GxP

CCCS
PIPEDA
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AWS has been serving industrial customers for years
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Amazon Operations: Automation at Scale

45M+
requests per 

second

100M+ 
Orders 

per hour

Billions
Orders delivered per 

year

750K+ 
Robots

100M+
Automated 

ordering plans

148B+
Transactions 

processed

20K+
Transportation 

trailers

300K+
Delivery vans

300+
Fulfilment centers

2M+
3rd party 

sellers

200M+
Prime 

customers

Automated Forecasting
Long-range (multi-year) and short-
range (weekly) for 400M+ products

Capacity Optimization
Regional and local demand 
distributions by segment

Automated Buying
Deep system integration allows for 

99% inventory purchasing automation

Automated Placement
Prediction and routing of inventory 

between fulfillment centers

Automated Fulfillment
Real-time optimization among 
hundreds of shipping options
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What did we learn from Amazon.com?
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AWS Forecast
Get the best of Amazon demand 

forecasting capabilities as a service

AWS Connect
Omnichannel cloud contact center solution for all your customer interactions 

AWS Industrial AI services

P U R P O S E - B U I L T  A I / M L  A N D  I O T  S E R V I C E S  
F O R  I N D U S T R I A L  U S E  C A S E S

11

AWS IoT SiteWise
collect, store, organize and 
monitor data from industrial equipment at scale

AWS Panorama 
Appliance or SDK
hardware appliance to add  and run computer 
vision to existing onsite cameras and on the edge

Amazon Lookout 
for Equipment 
detect abnormal machine behavior using existing 
industrial sensor data

Amazon Lookout 
for Vision 
spot defects and anomalies in manufacturing 
using computer vision

Amazon Monitron
end-to-end system for equipment monitoring to 
improve performance and enable predictive 
maintenance 

AWS Supply Chain
Developing SC business solution, with SC data 
lake, control towers and placement avisibility
and demand forecasting

AWS IoT 
TwinMaker
create digital twins of real-world systems to 
optimize operations

Industrial Data Fabric
Data platform architecture that enables scalable, unified, and integrated mechanisms to harness data as an 
asset, and allows IT and OT teams to build rich data context at scale with automated data pipelines
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